Froug mmTn Dealer

MAIN HEADING: MyMTN App

EXPLANATION: MTN is pleased to announce the launch of the new all-in-one self-service MyMTN mobile
application

All about the My MTN App!!

MTN is pleased to announce the launch of the new MyMTN mobile application. This new mobile application has been
introduced to replace the current MyMTNza Prepaid and Contract applications. It aims to be an all-in-one self-service
tool to give customers flexibility to manage and access their account information everywhere they go. It is available to
all MTN PayAsYouGo, TopUp, Contract and My MTNChoice customers.

The application can be downloaded from Google Play Store, Apple Store, Windows Phone Store and Blackberry World
Store. Alternatively all smartphone, tablet and feature phone users can open the browser and access the following URL
http://lapp.mtn.co.za/dIs/sma . MyMTN App is available to all device operating systems i.e. Android, Symbian,
Blackberry, Windows10, Windows Mobile, BADA and iOS)

Please note: Data charges will apply when downloading the application however no data charges will apply when using
links within the app locally in South Africa.

Customer Benefits:

View airtime, data, SMSs and other bundle balances
View your plan details

Monitor your airtime and data usage

Share data with nominated beneficiaries

Top up data and airtime

Manage your subscriptions

View your billing details

Gain quick access to customer service


http://1app.mtn.co.za/dls/sma

e /rnova

everywhere you go



Downloading MyMTN

Installing MyMTN

MyMTN Launcher
— Reqistering
— Quick Tour
— Launching

Login to My SelfService

My SelfService

— My SelfService Dashboard
= MTN Services
= My Subscriptions
= MyUsage
® Data Share
® | inked Numbers (Non-Prepaid)

— Burger Menu

= My profile

= My account

= Airtime

Bill details (Non-Prepaid)
Bundles

Customer service




* Quick Menu
— Quick Menu
—FAQ
— Support
— Contact us
— Terms and conditions
— Feedback




/|

You can download the application from the following stores:
— Google Play for Android devices

— Apple Store for iOS devices

— BlackBerry World for BlackBerry devices

Alternatively, you can open the browser in your mobile device and access the
following URL to download the application:

— http://[1app.mtn.co.za/dls/sma

— Ensure that your mobile device browser is set to ‘mobile mode’ and not in ‘desktop mode’.


https://mymtn.sd/dls/sma

Installing

Installation starts
automatically if you
download the application
from app stores. Otherwise,
you need to access
downloads folder to start
installation.

Read the access
permissions required by the
application.

Tap Next.

Q&8 © 7T altd sxH 8:41 PM

MyMTN Dev2

Do you want to install this application? It
will get access to:
PRIVACY

{. directly call phone numbers
® this may cost you money
read phone status and identity

E receive text messages (SMS)

send SMS messages
® this may cost you money

precise location (GPS and network-
based)

read your contacts

find accounts on the device

use accounts on the device

Cancel

B) MyMTN Dev2

Do you want to install this application? It
will get access to:

precise location (GPS and network-
based)

read your contacts

find accounts on the device

use accounts on the device

DEVICE ACCESS

= | full network access
L ]
receive data from Internet

view network connections

control vibration

prevent phone from sleeping

Cancel Install

Ensure that installation of application from Unknown Sources is enabled in the Security settings.



Installing (contd.) _MTN ]

[ 4 @ 7 .dl 100%H 8:38 AM Qa8 @[ sxH 8:42 PM

B3 MyMTN Dev

Tap Open.
+/ App installed.

nw

Version:1.0.0.8453




Registering aD

N Q@ 3¢/ [l %l 2o M 8:36 AM = @ 3D (Rl ssx W 8:36 AM

Enter your mobile number.

Tap Get OTP.

In the Enter OTP screen, Welcoll Vel
enter the one-time-password MyMTN MyMTN
that is sent to you through

an SMS message.

Please enter your cellphone number to receive an OTP for login: Yvel have sent XXX XXX 138 an OTP. Please enter the OTP below
o login.

Tap Submit OTP. .

Did not receive the code? Request a new one

Quick tour >

Copyright© 2013 Mobile Telephone Networks. All rights reserved 7



Registering (contd.)

ALY

Tap My SelfService to
access the self-care
features.

Y'ello GavigiAlexander!

Welcome te MyMTN

Currently signed in as: 0832229138

MySelfService

Quick tour >

Copyright© 2013 Mobile Telephone Networks. All rights reserved



Quick Tour <D

= @ W R LalRal ss% M 8:36 AM Ral ss% Ml 8:36 AM

Navigate through the Quick
Tour that provides brief

introduction to the features
of the MyMTN. MyVoke 10

(]

MySelfService

Airtime

Tap Next.

About the MyMTN About the MyMTN

Welcome to a world of services to suit everyone's needs.
With MyMTN you can top up airtime, purchase bundles, pay
your bills, and so much more.

Take a touraround the new world of MyMTN, where you can
access and manage your accounts and services in one
place, anytime, wherever you are.

It's everything you need, all in one place. Manage your
mobile world the easy way with MyMTN.

® 00 @O

Copyright© 2013 Mobile Telephone Networks. All rights reserved 9



Quick Tour (contd.) aD

= ] B 37 AM

%’
y

b A
RE R
A

Tap Get Started to access
Home screen.

> Return to MyMTN

Tap My SelfService to o
access the features.

Airtime
alty points ¥ Bundles
of service oyalty poil

noifcaioNS Y'ello GavigiAlexander!

) _ Welcome to MyMTN

Navigation
Currently signed in as: 0832229138

For navigation assistance please view our help sections in
the top right-hand corner.

MySelfService
Get Started Quick tour »

Copyright© 2013 Mobile Telephone Networks. All rights reserved



My SelfService Dashboard

MEQ Q30 LalRal s5%M 8:45 AM

—] MySelfService oo

The screen displays the following My Account
details:
Airtime balance
Data/SMS/Other Bundle
balance

If the subscriber type is
non-prepaid, the

screen displays 490.00 MB
unbilled usage.

Other quick links: m |

MyUsage

Data Share MTN Services

MTN Services

My Subscriptions MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click hereto buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved 11



My Plan

Tap My plan to view the
current plan detalils.

Tap View other plans to
view the available plans.

If required, tap Switch to
this plan to subscribe to

the plan and tap Confirm.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

L@  NQ D[l %W 8:45 AM
4 MySelfService

My Plan

MTN Pay Per Second
Last migration: 23 /03 /2016

Whether it's peak or off-peak and no matter which network
you are calling, you'll pay only 79 cents per minute. A
whopping 1.3 cents per secondA from the very first
second.

It's a flat rate with no hidden costs: just simple per-second
billing, which means you only pay for what you use,
making it even easier to keep track of your cellphone
spend, giving you more control on managing your airtime.
It's quite simple really.

View Other Plans

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
Click hm to bu;: this bundle and more

EQ N3 Laltal e5%M 8:45 AM
24 MySelfService

Other plans

MTN Zone Per Second | R O

People all over South Africa are on their cellphones calling
and SMSing like crazy because MTN Zone Per Second
allows customers to enjoy up to 100% discounts on calls &
SMSs, all day every day.

Customers that have a minimum airtime balance of R0.50
can enjoy up to 100% discounts on calls and SMSs and
customers that have an airtime balance of R0.49 or lower
can enjoy up to 99% discounts on calls and SMSs

Switch to this plan

Terms and Conditions >

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
?Iid( here _!o buy this bundle and more

12



MyUsage

Tap MyUsage to view
monthly usage history.

To view specific Usage click
on the required left
dropdown option and for the
number of months right
dropdown option.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

= @ MR LalRal 572 M 8:39 AM

< MySeIfService coe

V][l ™

SMS Data MMS Recharges

B SMS Data

= Recharges

Total Cost:

Total Calls
Costs: P\ 280
Units: 8 Calls

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to bu;{ this bundle and more

B [ @ W [LalRal 57+l 8:39 AM
< MySelfService coe

MyUsage

.

Current

Current B Mar 16

Total Calls

Current Month
Costs: R ()()4
Units: 1 Calls

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to_bu)‘l this bundle and more

Select for daily usage >

13



Daily Usage

[ Q30 (%l 57 W 8:40 AM

¢ MySelfService coe

Click on selective month for Daily Usage
the selected usage to view
Daily usage.

2,500
2,000
1,500
1,000

500

0

Total Data 7.11 GB

Date: 01 /03 /2016
Costs: R 0.00
Units: 2()7] MB

Date: 02 /03 /2016
Costs: H 0.00
Units: | ]()7% I\/\P)

Copyright© 2013 Mobile Telephone Networks. All rights reserved



Data Share

@ M LRl 0% 1:02 PM

Tap on Data Share to
activate.

Add or remove beneficiaries
from data share.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

Data share is not activated, Please click

on the option below to activate it!
D Agree to Terms and Conditions

N @ 30 Lal®al s2% M 8:34 AM

< MySeIfService eoe

Data Share

Add Beneficiary:

Beneficiary List:




MTN Services

= Q
¢ MySelfService coe

R-)
¢ MySelfService coe

@ MR LRl es% W 8:45 AM @ H R LRl es% M 8:46 AM

Tap on MTN Services to
view available bundles for
purchase

MTN Services Data Bundles

The services that you can subscribe to are:
Data Bundles
MTN 5MB | R 4

SMS Bundles MTN 5MB Bundle

Select the required category
and tap on the required
bundle to purchase the
same.

Validity: Monthly

MTNPayAsYouGo
MTN 20MB | R 12
: MTN 20MB Bundle

Clig5

Validity: Monthly

MIN S MTN 50MB | R 25

MTN 50MB Bundle

Copyright© 2013 Mobile Telephone Networks. All rights reserved

International Calling
One Time

Signature

MTN DA-TAAA bundles

get 2GBwhen you buy 1GB - just like magic!

bundle and more

Validity: Monthly

MTN 100MB | R 35
MTN 100MB Bundle

Validity: Monthly

Unlimited 24 Hour | R 40
MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click buy this bundle and




My Subscriptions

Tap on My Subscriptions to
view subscribed bundle.

User can unsubscribe from a
recurring bundle if any exist.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

H® NS0 [l s5% M 8:45 AM

¢ MySelfService coe

My subscriptions

Your subscribed services:

SMS 200
SMS Bundle

Start Date 05 /02 /2016 | Expiry Date 05/05 /2016

5MB
Data Bundle

Start Date 21 /03 /2016 | Expiry Date 21 /04/2016

5MB
Data Bundle

Start Date 22 /02 /2016 | Expiry Date 22 /04 /2016

5MB
Data Bundle

Start Date 22 /02 /2016 | Expiry Date 22 /04 / 2016

20MB

Data Bundle

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Teums and Condion: spply

17



Burger Menu

Tap EH

The menu displays the
following options:

Return to MyMTN

My Profile

My Account

Airtime

Bill details (Non-Prepaid)
Bundles

Customer Service

Log out

Copyright© 2013 Mobile Telephone Networks. All rights reserved

N @ 3R LalRal s5% MW 8:45 AM

MySelfService

My Account

490.00 MB

MyUsage

MTN Services

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
qiq( here to buy this bundle and more

< WL

@ 70 [alRal 2% 10:42 AM

Welcome to MySeliService

ﬁ} Return to MyMTN
& My Profile

My Account

(] Airtime

Bundles

(Co Customer Service

&° Log Out

¥y - 3t

in @

Mobile Telephone Networks

18



My Profile aD

i Ll N @ 30 [l s3 M 8:37 AM
¢ MySelfService coe

The screen displays the My Profile
following profile details:

Gavin Alexander Loveland

SUbscrlber name Account Activation Date: N/A
Account activation date Cellphone NumES 0832229138
Tariff Description _—

IS Ellglble for Upgrade Last Migration Date:

SIM Number

. . Account Number: 10020605
Link to Linked Numbers
Tariff Description: MTN STAFF PACKAGE
Contract End Date: 12/02/2015
Is Eligible for Upgrade: Yes

Upgrade Date: 12/02/2015

SIM Number: 0002808672176

ey

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved 19



Linked Numbers

The screen displays the
following details for Linked
Numbers:

Unbilled Invoice

Billed Invoice
Link for Recent Bills

Copyright© 2013 Mobile Telephone Networks. All rights reserved

[l @ %R LRl es% M 8:38 AM
< MySeIfService coe

Linked Numbers

The numbers you are linked to are:

0832001876 ~

Unbilled Invoice: R 30.50
Billed Invoice: R 0.00

Recent Bills

0832227759 - b ~

Unbilled Invoice: R 60.26
Billed Invoice: R 86.30

Recent Bills

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to bu;{ this bundle and more

20



Airtime

EQ N3 Laltal s2%H 8:50 AM

24 MySelfService cee
The screen displays the Airtime Airtime Dashboatl
Dashboard with airtime balance
and the following options: Total Airtime
Recharge a friend

Voucher Topup

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved



Airtime (contd.)

Recharge a friend

You can recharge other
subscribers. You need to do the
following:

Enter the voucher code.
Choose the recipient:
Enter the mobile number.
or
Select from the address
book or Linked Numbers

Tap Recharge.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

HQ N[l s M 850 AM
¢ MySelfService coe

Recharge A Friend

Please enter the voucher code

Recharge for

[

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
Click here to buy this bundle and more

22



Airtime (contd.)

You can transfer airtime value
to other subscribers. You need
to do the following:

Choose the recipient:
Enter the mobile number.
or
Select from the address
book or Linked Number
Enter the amount to be
transferred.
Click Send Airtime.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

EQ N3 Laltal e3%H 8:50 AM
¢ MySelfService coe

Airtime Me2U

Total Airtime

R 10.00

Send airtime to

[

Send Airtime

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
Click here to buy this bundle and more

23



Airtime (contd.)

You can do a TopUp using the
16-digit Voucher PIN.

Enter the voucher code.
Tap Topup.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

HQ O [LaRal s4H 8:50 AM
¢ MySelfService g

Voucher Topup

Please enter voucher code below

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

24



Bill Details — Non-Prepaid

Qo @70l e 506 PM

< MySelfService cee
Tap on Bill details on My Bill Details
account screen.
The screen displays the bill Billed Invoice
details with the following R 6 01
options: :
Pay Account Billed on:12/03/2016
Linked Numbers Current Outstanding Balances for all Lines
Recent Bills Current Account R 0.00
Set Usage Limit 0d R9231
60 days R 0.00
90 days R 0.00
You can also view the billed 90 plus days R 0.00
on date and current
outstanding balances on this Linked Numbers Recent Bills
screen.

Set Usage Limit Pay Account

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved



Bill Details — Non-Prepaid (contd.)

You can set Usage limit in this
screen,

Following details are displayed
Maximum Usage limit
Current usage limit
Remaining Usage

Enter the limit to be set .

Tap Set Usage Limit

Copyright© 2013 Mobile Telephone Networks. All rights reserved

] @ = B LalRal 778 10:09 AM

< MySelfService coe

Set Usage Limit

Remaining
Usage

R 138.490f
R 250.00

Maximum Usage Limit: R 5000.00

Current Usage Limit: R 250.00

== R250.00 -+




Bill Details — Non-Prepaid (contd.)

You can see the recent bills of
the subscriber.

Following details are displayed

Billed Amount
Billed Date

Copyright© 2013 Mobile Telephone Networks. All rights reserved

[aa] N © MR [l ss% M 8:39 AM
¢ MySelfService coe

Recent Bills

Recent Bills for 0832229138:

R60T Billed on: 12/03 /2016

R 1849

R 47.26 Billed on: 12/01/2016
R 60.96 Billed on: 12/12/2015
R 36.32 Billedon: 12/11/2015

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

27



Bill Details — Non-Prepaid (contd.)

=9 e © T8 LalRal 73% i 4:35 PM

< MySeIfService soe

You can see the Card Details or SNt
Bank Details based on Account

Card Details
Type
Credit Card Number
Make Payment Credit Card Type -

Expiry Date wA[
Amount to be paid
Make Payment

If Account Type CCDO then ke payment

Type of Payment can be set.

Tap Make Payment

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved

EQ6 @ Tl 72« 436 PM

4 MySelfService coe

Make Payment

Amount:

Type of payment:

Budget Period :

36 Months

Make Payment

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
f.'lid( hm to buy this bundle and more

28



Bundles

EH® @30 LRl s3%M 8:51 AM

¢ MySelfService eoe

Bundles

You can view the
balance details of Data,
SMS, and Other bundles
that you have
subscribed to.
Tap Data/SMS/Other
bundles to view
more details of
bundles.

My current Data balance

490.00 MB

My current SMS balance

500 Units

My current Voice balance

No Minutes

Purchase Bundles
Data Me2U SMS Me2U

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved

HEQ N[l sxm852AM | ME @ N QAR [l 3% M 8:52 AM

24 MySelfService

Data Bundles

Internet Bundle (Monthly)

450.00 MB
Expires on: 22 /04 /2016

Internet Bundle (Once-off)

40.00 MB
Expires on:01/05/2016

Internet 30 Day Expiry.
0B

MTN Mahala Data

Data Me2U Purchase Bundle

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
Clickheretobuy s bundle and more

£ MySelfService

Data Bundles

5MB

Data Bundle
Start Date 21/03 /2016 | Expiry Date 21 /04 /2016

5MB

Data Bundle
Start Date 22/02 /2016 | Expiry Date 22 /04/2016

5MB

Data Bundle
Start Date 22/02/2016 | Expiry Date

Data Me2U Purchase Bundle

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB -, jusrhke magic!

Chdrh buy this bundle a

29



Bundles (contd.)

You can buy data or SMS
bundle to other subscribers

Enter the MSISDN or Pick
from Phone book or linked
number

Tap Select Bundle

Select the bundle you want

to buy for the subscriber.

HQ N © 4R Lkl s3%H 8:51 AM
¢ MySelfService coe
Data Me2You

Send bundle to

Lo
Select Bundle

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved

HQ @ (LaRal e3%H 851 AM
< MySeIfService coe

Data Me2You

The bundles that you can send are:

MTN 5MB | R 4

MTN 5MB Bundle
Validity : Monthly

MTN 20MB | R 12

MTN 20MB Bundle
Validity : Monthly

MTN 50MB | R 25

MTN 50MB Bundle
Validity : Monthly

MTN 100MB | R 35

MTN 100MB Bundle
Validity : Monthly

MTN 300MB | R 85

MTN 300MB Bundle
Validity : Monthly

MTN 500MB | R 105

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more
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Customer Service

You can manage specific
service requests using the
Customer Service option.

Tap one of the following
options:
Get Help
Coverage Map & Store
Locator

Copyright© 2013 Mobile Telephone Networks. All rights reserved

axLEQ © T Laka 27«2 12:01 PM
¢ MySelfService g

CustomerService

Get Help >

MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more




Customer Service (contd.)

™| N © MR LalRal 7% M 8:41 AM

¢ MySelfService coe

You can submit a service
request to the customer care
agent.

Get Help

Tap to select the type of the
service.

Enter the problem
description.

Enter the email address
through which you need the
notification.

Tap Submit.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

Please choose the type:
Balance & Account Information

Description:

Problem description

Notify me by Email:

Email Address

Submit

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
this bundle and more
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Coverage Map and Store Locator. -

< MySelfService oos
- Click on Layers to view -
coverage . Coverage Map & StoiCE
© Search for a specific —— R
location -

o
(GO gleVap aats ©7016 AMGIS (P L, Google




Quick Menu

D<M N @ 3¥€n [E]'fd ss% Ml 8:37 AM

Gavin Alexander

0832229138

e Xe
You can access the quick

FAQ
menu.
Support
Tap one of the following Contact us
OptiOI’lSZ Terms and Conditions
w Feedback
Support
Contact us
Terms and Conditions
Feedback

Copyright© 2013 Mobile Telephone Networks. All rights reserved



FAQ D

= [ @ MR [l 57 M 8:40 AM = [ W@ 3 [al%al 57 W 8:40 AM
24 MySelfService 24 MySelfService
You can reaq the frequently_ - My MTN
asked questions about service | S
or service settings. My MTN > What s MyMTN and what can | dooni?
. | MyMTN is a new self - service tool that allows all
Tap one of the followi ng M e _ MTN Prepaid, Top Up, Contract and My
: . MTNChoice customers to conveniently manage
Optlons' their accounts 24/7 using a mobile phone or a
My MTN tablet. Customers can use the app to view their
MTN General airtime, data and SMS balances, load airtime

vouchers and purchase bundles. It also allows
Contract customers to purchase data bundles
with their spending limit, view invoice details,
make payments on MTN accounts, activate or
deactivate the VAS services, as well as view
upgrade eligibility and next upgrade date.

In each category screen, tap
a question to read the

answer
How do | download the MyMTN ?

Can | use the MyMTN on my tablet?

Which devices are currently supported by
N ?

MTN DA-TAAA bundles MTN DA-TAAA bundles

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Get 2GB when you buy 1GB - just like magic!
Click here to buy this bundle and more

Copyright© 2013 Mobile Telephone Networks. All rights reserved 35



Support

You can request for technical
support or information on
services.

Select the type of support
request:

Enter your question.

Tap Submit.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

B4 [ N '@‘”*[E]'fd 87%H 8:41 AM
24 MySelfService
Support

Perhaps you haven't found the answer you were looking for.

Send us your query and it will be attended to by the first
available agent.

Type your query here.

MTN DA-TAAA bundles

Get 2GBwhen you buy 1GB - just like magic!
Click here to buy this bundle and more
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Contact us

You can view the contact details
of the customer support service.

Tap an option to expand and
view the details.

Copyright© 2013 Mobile Telephone Networks. All rights reserved

B [l

24 MySelfService

Contact us

MTN Pay As You Go Subscribers

For 24/7 assistance from any MTN number
From any other phone

MTN Contract Subscri
MTN/SP
Customer Service

MTN Pay As You Go Subscribers
MTN Contract Subscribers
Send an email to customercare@mtn.coza

MTN DA-TAAA bundles

N © 3R [l 57 M 8:41 AM

Get 2GB when you buy 1GB - just like magic!
Cli buy this bundle and more
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Terms and Conditions

[=] N @ 3€0 m'fd s7% M 8:41 AM

24 MySelfService

You can view the terms and Terms and Conditions
conditions for using the -
MyMTN Terms and Conditions

se rVI ce. 1. Standard MTN terms and conditions apply to this service:
see www.mtn.co.za. You accept that your use of this service
is subject to all the current terms and conditions as
contained on that website.

MyMTN App Features

Allows MTN users to check their airtime, internet and SMS
bundle balances;

Viewing of MTN Zone discounts;

Loading of airtime vouchers and purchases of internet and
SMS bundles;

Viewing the billing information including account balance,
statements and invoice details;

Viewing unbilled internet and SMS bundle information;
View activated VAS services loaded against their number;
Activate and deactivate certain MTN services, including both
ad-hoc and recurring bundles;

View upgrade eligibility status and next upgrade date;
Make payments on MTN accounts;

Have access to important support information such as MTN
banking details, MTN support call centre contact details and
FAQs.

Please note that all features might not be available on all

ems.

2. MTN shall not be held responsible for any injury, loss
2 e or damage of any kind wh
ered or incurred by any

B A ASTRUA €
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Feedback

You can submit your feedback
on the quality of service
provided by the application that
is useful to enhance the
application.

Enter your feedback.
Tap Submit.

Copyright© 2013 Mobile Telephone Networks. All rights reserved
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< MySelfService

Rate your MyMTN experience:

Tap to rate

;7_777“/" ‘\.\)

Disappointed Impartial Delighted

If you have any feedback regard

experience better, please let us

Type your comments here...

500 characters left
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